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HOUSSAM CONTRACTING GO

QUALITY POLICY

We at HOUSSAM CONTRACTING CO. are committed to maintain our
reputation as one of the leaders in "Installation, Supply Chain,
Maintenance of IT and Telecommunication Systems including
Electromechanical Works and related Project Trainings in the Kingdom of
Saudi Arabia through;

< Understanding the customer needs and providing best Products &
Services which meets their expectation and complying to relevant

legal and other requirements.

% Implementing and maintaining the Quality System in accordance
with ISO 9001:2015.

<+ Working towards continual improvement in every business entity of
the company, by improving QMS effectiveness.
% Gaining customer confidence in our services through continuous

achievement of SLAs and other contractual obligation.

<+ Setting SMART objectives at all function levels of operation and
monitoring the performance and updating these objectives
periodically.

< Improving work competency of our employees through continuous

education and training.
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ENG. MOHAMMED AL RUBIYAN
Chief Execu_t_ive Officer
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